Olivier Denis-Bergeron

Custom tools built with Al (Raccoon Tools). Quebec, Canada. Remote. Part-time and on call.

Contact: toolsbyraccoon.com/contact | GitHub: github.com/DaCrazyRaccoon | Tools built with Al assistance.

PROFILE

I build small tools that take repetitive work off people's hands. | build with Al: | define the problem, direct the
work, test the result by hand and decide what ships. Case studies and live demos: toolsbyraccoon.com/projects

EXPERIENCE

Admin, a community pixel-art site October 2025 to now
o Built a safe console for database moderation scripts.

e Built anew frontend for the site, still in testing.

e Directed a first audit of more than 100 million records to find automated accounts.

Delivery driver, FedEx January 2025 to now
Daily delivery routes.

Social media manager, Acoustix Québec January 2023 to May 2023
e Created videos and ads with Photoshop and Premiere Pro.

e Sold items on online platforms.

¢ Administered the company website.

Warehouse worker, Avril Centre de Logistique et de Distribution September 2021 to May 2022

e Moved, loaded and unloaded goods by hand, with a forklift and with an electric pallet truck.
e Put products in the right locations and checked packaging and labels.
o Worked in refrigerated and frozen zones.

Counter clerk, Couche-Tard 2020 to 2021
o Served customers and handled cash, credit and debit payments.

e Reconciled the cash with the sales total at the end of each shift.

¢ Closed the register, produced the cash report and made the deposits.

Counter clerk, Microplay 2018 t0 2020
e Welcomed and advised customers.

o Took reservations and preorders.

e Handled the register and closed it.

SKILLS LANGUAGES
e Turning a described problem into a working tool, e French (spoken and written)
with Al o English (spoken and written)

e Testing tools by hand before trusting them

o Photoshop and Premiere Pro EDUCATION

* Customer service o Diplédme d'études secondaires (Quebec high

* Website administration and community school diploma), 2019
moderation

e Attention to detail and meeting deadlines


https://toolsbyraccoon.com/projects/

